FOOTHILL
PRESBYTERIAN
HOSPITAL

June 15, 2007

Mr. Chris Hansen
General Manager

Crothall Laundry Services
14710 Northam St

La Mirada, CA 90638

Dear Chris:

I am happy to recognize Crothall Laundry Services for the high quality linen service
rendered to Foothill during the past several years. Our original transition (from a long
term contract service) to Crothall, expertly lead by Terry Franklin was followed by a
strong and consistent delivery of service and value that continues to this day.

Evidence of this value is seen in our recent renewal of a multi-year agreement, and of two
sister hospitals now also being served by Crothall. It is a pleasure for me to work with
this talented group of professionals and I look forward to working with you in the years
to come.

Sincerely,

Steve Carlson
Director
Environmental Services



